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Greetings!

Welcome to our Level Rite Concrete newsletter! You have a front seat with our news and
developments which relate to concrete lifting and our clean & seal service. Plus exciting
happenings in our communities.

Who is ready for Winter? Well, we know it is coming sooner or later, poor weather can take a
toll on our concrete. Here are some tips on shoveling and using salt as a deicer.

Our 10% off special on our Clean & Seal service is still available! Because this is so
popular, we are still extending the 10% off special price through the end of our season. | know
you want to protect your driveway vs. completely replacing it. Read below to learn all about
our Clean and Seal special. You will want to get on our schedule to protect your concrete from
the Winter elements! Call us today to schedule your free estimate! 219.765.3690

Clean and Seal SPECIAL
10% Off Clean and Seal Service
Find out what many already know, Level Rite Concrete can clean

and seal your concrete! We use a sealer that will protect your
concrete surfaces from the effects of exposure that cause the
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8 damage: severe conditions like rainwater, repeated melting and
@ freezing, and road salts, or de-icers. We will seal the surface, and
8 infiltrate the pores of the concrete, keeping these conditions from
§ further damaging your concrete. This product will eliminate many
concrete problems, but will not change the appearance or the
texture of the surface. It also will not discolor the concrete, or
& cause it to be slippery. Your concrete will be easier to clean, is

: salt, UV, and stain resistant, and environmentally responsible.

Call us today 219.765.3690! Click here to learn about our cleaning
and sealing service!

Shoveling and Salt As A Deicer Tips

You can help maintain concrete by shoveling the snow from your
il driveway, sidewalk and steps. By keeping the snow cleared, there
1 is less chance that it will compact down freezing into the surface
. and accelerate the freeze/thaw cycle. The less number of times
; { that water enters concrete and freezes, the less likely that it will
~ become damaged.

Use a plastic shovel instead of a metal one. Bent/sharp corners of
a worn metal shovel can damage the surface of certain types of concrete.

Is it okay to use salt as a deicer? The short answer is NO. Salt is very corrosive to concrete
and will eventually, if not immediately, cause damage to many types of concrete to include
pitting and spalling.

What about "Environmentally Friendly" deicers? There are four primary types of deicing salts
that all have different characteristics and are each designed to work in certain temperature
ranges.

1. The most common deicing salt is regular rock salt or sodium chloride. It is widely available
and can melt snow and ice until the temperature drops below about 17 degrees. Below these
temperatures the rock salt stops melting snow and ice. Rock salt also releases the highest
amount of chloride ions when it dissolves. Chloride can pollute water ways, rivers, lakes, and
can also cause metal to corrode. Yucky

2. Calcium Chloride is another deicing salt that is commonly marketed in tiny white pellets. It
can melt snow and ice well below about 1 degree. It can cause skin irritation if your hands are
moist when using it and will chemically attack concrete. Not good

3. Potassium Chloride is another deicing salt that is now available. It is not a skin irritant and
will not harm vegetation but will only melt ice and snow when temperature is above around 15
degrees.

4. The newest deicing salt is Magnesium Chloride. It will continue to melt snow and ice well
below -13 degrees. This salt releases about 40 percent less chloride into the environment than
either rock salt or Calcium Chloride. It can be less damaging to concrete surfaces of unknown
or questionable quality. Why risk it?

The common property of all different types of deicers is that they all have the potential to
damage concrete and some are harmful to the environment. Another potential problem with
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using a deicer of any kind is the damage caused by increased freeze/thaw cycles. For
example, when a product rated for about -15 degrees melts snow and ice, it will enter the
pores of the concrete as salty water. When the temperature drops below the rated
temperature for that salt it can re-freeze and expand in the pores of the concrete causing
damage.

Many types of salt deicers are marketed as "Environmentally Friendly". Be careful when using
these products and read the directions carefully. One alternative to deicers is to spread sand
or fine gravel on the surface. If there is a safety concern and you must use a deicer, remove
the ice and residue with a shovel immediately after the product has melted the snow and ice.

Alternatively, if you find yourself in the situation where you must consistently use a deicer of
some type, you will want to first protect the surface(s) with a salt resistant sealer. There are
many sealers available for all surfaces that will protect from the effects of caustic substances
such as salt.

Remember, let sand be your friend this Winter!

Community Reader & Perseverance (Munster, IN)

Many from the Munster Chamber of Commerce had the
3 opportunity to volunteer as a community reader at James B. Eads
Elementary School. "Pop! The Invention of Bubble Gum" by
Meghan McCarthy was the book assigned to me and the life skill
guideline was perseverance. Perseverance is a big word. It's
sometimes a scary word too because it means working hard and
staying focused on your goals in the face of failures or obstacles.
" The 5th grade classes did great. We read the story then had great
discussions about ways they show perseverance. And the most
popular way was to study and work hard to improve their grades and to keep going on tough
math problems to work through them until they get them right. Eads kids ROCK! Keep up the
great work!

Vendor Show & Craft Fair (Highland, IN)

Christmas Count Down!

Please join us on Saturday, November 26, the show hours are

9 AM - 3 PM at the Lincoln Center Fieldhouse, 2450 Lincoln Street,
Highland, IN for a one day fair that will feature local area
businesses, organizations and craft vendors. Start your holiday
shopping with us and shop local! Looking forward to seeing you
therel

Feeling Thankful

Sometimes in life we get so overwhelmed that we forget about being thankful. You know the
saying "memory serving you well?" | am not sure our memories serve us well in times of
stress.

We have all been in the same situation: someone asks us how were doing and we either give



the stock response of "Good and how are you?" OR we start to ramble off a bunch of stuff we
are so stressed about. Our voices start from calm and go to a high pitch and sometimes a
stream of crazy sentences.

Feeling thankful is always with us but sometimes it is pushed back further from our present
moment. | have found some ways to help me remember about feeling thankful, I'd like to share
some with you:

Mindful Eating: Before you eat take a moment to think about the effort it took to get food to your
table. As you eat take time to "enjoy" the food. Be thankful.

Secret Goodness: Pick 1 person you see and/or talk to regularly. View their actions and
gestures as coming from a place of good intent. They are doing the best that they can. You
can try to do this with difficult people too!

The Complaint: Every time you complain about something, compliment that same situation
immediately after. If the situation is an inconvenience, think about one thing you are learning
from it and be thankful.

Blessings: Rather than run through your mind all the tasks you did not do, take a moment to
think of all you received. Count warm intentions of the people behind these gifts.

Writing Notions: Grab a special blank notebook. Write down 5 things you are thankful for. Each
entry should be a new thankful element. Do it in the morning, afternoon or night. Try to do it
each day or better yet, throughout the year.

Email: Right before you check your e-mail take a moment to focus on someone you're grateful
for and send them an email. Say thank you for having them in your life.

Visit A Friend: Don't just e-mail or call a thank you. Write a thank you note and deliver it in
person.

Great Friends: Keep company with grateful people. Become more aware of who you spend
your time with. Surround yourself with grateful genuine people and you will see your life
expand.

If no one has said this to you today- let me be the first! ;) It's a delight to have you reading and
hopefully enjoying our newsletter. Thank you! Have an awesome rest of the day!

L My you'ea@efiue
L and your home filled with joy.




Thank You For Your Business!

We totally love our customers!
Thank you all for being so awesome!

For a chance to WIN this month's giveaway... Please leave a
. testimonial about our work on Facebook. We appreciate
your comments!

Thank you for joining us for our newsletter. We appreciate YOU! TALK TO US! We welcome
your comments and suggestions at any time!

Please help us spread the word - by forwarding this email to your family and friends. There is
an easy link below.

We love our fans! Please remember to LIKE us on Facebook, FOLLOW us on Twitter and
CONNECT with us on Google+.

Have an awesome day!
Sincerely,

Joe and Jenn
Level Rite Concrete
219.765.3690
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Level Rite Concrete Lifting LLC
219.765.3690



http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQuMqD-a6MzB4kh_DLXWMLO4jajYwDVvr9tuImJdA4FuTDDqcoXmh-7vkNQqMhMiCOc3VzbPxpkDXiPx8euGS7epbZ9duRpWvRtdaDEekVXQma2EsJIxp9FWn5WkzdCN45ICoBtaglHB7UJdfT7hTsLGXzanybCCW6Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQnlnoxOjKmeXn91SPV6eGIk_LlQPE8W-b0OQns-_VeDGxDMGfS0gQMPSEJQMC05qen_pDLnAQ5CgriiImU9JTi0TuZed9YYHE4849coaRjcU1i4eHlQb-Ai3TGznGzf1zSXPa_Uwq4L_ypgFMF7wtCSkD-9SFysg_A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQnlnoxOjKmeX6_CRHz6C2aCfZpEyxluEANdgPEd5UwEV82GgqGHtQLyIjbAaebCwEYnHnTFNSR4ExXbfZ3ckjtjKeyuS2nbZqqa_mn6s7mHt2nXh9z6EZ24Ig34P_qJ_MWH_uF6xUb-4wWVh-AOiO1EEHo1VoY0_ttUf_xHBECyt&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQnlnoxOjKmeXYPrqyKZ7aPlxnO-1ChQNHu2NiKRvpHTFrE4fcnzPe6piDMKIV3cP9ZsIYbNsuaKn2wm2fEeB2T8EOXNm-PEHL-cACrE5XwrVNogSnXtPOy6COXwjP2oNYewrgvu5wXy8rNDhYc2z1bPHEWC184Lauw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQhiRZ_KCIOhqTxW1ao7TAbRss_H24BqrJuDiyRiS9ZeIUDZYqU7qLfnWUzmL8rTb66h9BLcBeQz4qYYZJ6nfal5ZhO3ar-AAsy34SYuXi87djnuH04CffKfIelx-0RaRdwMOzt2X4P7SfY_iyAoDS94=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQhiRZ_KCIOhqy7xM8hjdOpAy6XN48pR09dNgdITiQluCaUW22tFcVoFLsxkF0976eHSBiQWjdgSUvjhjwLl7Sx26TRW-ALBRkN1lRcppvldsgdC9Xd5cqdmJmmcbFzb4zw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JDLKP_2xvyO9K2TMivURidp1XskQSQoXnFhow14kZx_eovXOjhiLQhiRZ_KCIOhqh4sMrSWFdKYqgEEIQPyi4kWsY1BBNZEnW_IpqpltPWiLBLnXk3Orh5LP2aSD5998iB71ndjILyuYMBsmt5yMhJBU2k3gfDz5B2d56IZeCVhilZnAMAyKDiMkIPCwIjZfPOD1UI8cqY5nEtE1u4JkU9-DSnUo6-WnAOD3Dt3S_Tw=&c=&ch=




